
 
 
 

May 27, 2008 
 
Mr. Frank Wood 
Regional Sales Manager, Insight USA 
23330 Cottonwood Pkwy, Suite 333 
California, MD 20619 
 
Dear Frank, 
 
 We were very impressed with your professionalism, enthusiasm, and product in the 
beginning of our relationship with Insight USA. 
 
 Since purchasing the hardware, which by the way was a very easy installation, we 
continue to be impressed with the service and ease of software operation. By using 
Insight USA Street eagle equipment, we have increased customer satisfaction by having 
the ability to narrow expected delivery time windows and provide critical updates to 
customers. 
 After having a truck stolen last fall, we feel that the geo-fence capabilities of your 
product with text message notifications will certainly help us to identify a theft in 
progress and a speedy recovery resulting in decreased product losses.  
 
We are certainly looking forward to our next DOT audit when the auditor suggests that 
our drivers have falsified their log books based on monthly fuel records which contain 
incorrect data provided by our fuel supplier. We will now have the necessary 
documentation to disprove any erroneous findings. 
 
Thank you for a great product and fantastic support. 
 
 Sincerely, 
 
Ray Wildoner 
Traffic Manager 
International Extrusions 
 
 
 

“There is always a niche for quality and service.” 
Visit Our Website @ www.EXTRUSION.NET or E-Mail us @ www.INTEX@EXTRUSIOIN.NET 
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