_INVESTORS PRD#ERT‘!
- WANAGEMENT

May 7, 2008

From: Investors Property Management, Inc.
To: Insight USA

Via: Frank Wood
Subj: REFERENCE LETTER

We employ several “handyman repair” individuals. The tracking reports enable us to
provide accurate maintenance information to our clients as well as track productivity of
our maintenance staff. We recently observed an employee taking excessive lunch breaks,
3 hours in one case, and as a result he is no longer employed with us.

Sincerely,

N AN -
William Miller

Investors Property Management, Inc.

3139 N. Cole Road, Boise, ID 83704
Mailing: P.O. Box 140358, Boise, ID 83714 208.853.0315

www.investorspropertymgmt.com (f)208.853.0827




